
A  N E W  R E A S O N  T O  S M I L E .
Welcome to Delta Dental.



y o u r  g u i d e  t o  a  
h e a lt h y  m o u t h  f o r  l i f e .



W E L C O M E  T O  D E LTA  D E N TA L ,  T h E  # 1  D E N TA L  P L A N  I N  T h E 

C O u N T R y.  W E  A R E  E x C I T E D  T O  P A R T N E R  W I T h  y O u  T O  h E L P 

y O u  TA k E  T h E  R I g h T  S T E P S  T O  S TAy  h E A LT h y. . . F O R  L I F E .  

B E C A u S E  W E  A R E  T h E  O R A L  h E A LT h  E x P E R T S ,  y O u  g E T  M O R E 

W I T h  D E LTA  D E N TA L :  

• Best and latest dental benefits. Delta Dental gives you everything you need  
in a dental plan, with 100% coverage on most preventitive care services.

• information and attention you need. Through our one-of-a-kind  
Healthy Mouths for Life program, we’ll work with you to make sure  
you have all the latest information, are taking the right preventive  
measures, and have the benefits you need to stay healthy. 

• largest dentist network in the country. With 3 out of 4 dentists  
in the country participating in a Delta Dental network, you can feel  
confident that we have you covered. 
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The details of your specific coverage, including what type of plan you 
have, what is covered, and if you have a deductible, are outlined in your 
Benefit Summary sheet. If you have not received this document,  
visit our Web site for details on your coverage, or contact your employee 
benefits administrator who should be able to provide you with a copy. 

your id card.
Within 10 days of your official enrollment, you’ll receive two identical 
Delta Dental identification (ID) cards that list important information, 
such as our customer service phone number, your individual subscriber 
number, and your employer group number. Both cards are issued in 
the subscriber’s name, but can be used by everyone covered under your 
plan. It’s important that you bring your Delta Dental ID card whenever 
you visit a dentist, so he/she can process your claim correctly. 

At the right is a sample ID card that highlights important plan information. 

   
 

g e t t i n g  s ta r t e d —
u s i n g  y o u r  d e n ta l  p l a n .

need to get in touch with us? Call 1-800-872-0500 or visit www.deltadentalma.com.3

your id 
number

plan name

plan code

Contact information  
for questions about  
your plan 

JANE DOE 



Member
Highlight

Choosing the dentist you want.
An amazing 3 out of 4 dentists in the country participate in a Delta 
Dental network. To confirm if your dentist participates in our network 
or to find a new dentist, simply visit www.deltadentalma.com (and click 
on the ‘Find a Dentist’ link) or call Delta Dental customer service.

Remember, that while choosing a dentist who participates in the  
Delta Dental network will bring you the greatest value and best coverage, 
it’s not necessary. your Delta Dental benefits do cover services performed 
by dentists who aren’t in our network—although your out-of-pocket  
expenses may be higher. (See the ‘Claims Processing’ section on pages 5 and 
6 of this brochure to learn more.)

Tooth Tip :
Properly caring for your teeth and gums can prevent 
periodontal disease, which in turn may reduce the risk 
of heart disease, stroke, and diabetes.

healthy mouths for life— 
our goal for you.
The Healthy Mouths for Life program is a one-of-a-kind 
benefit—only offered to Delta Dental members—
that helps you protect your smile. 

• Customized information. If you have cavities or 
gum disease, we’ll supply you with the information 
you need on smart and easy ways to improve  
your oral health. 

• enhanced benefits. Based on your individual 
health status, we’ll make sure you have the benefits 
you need to improve your oral health—such  
as extended coverage on sealants, additional  
periodontal cleanings for gum disease, and  
prescription-fluoride toothpaste. 
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Claims processing made easy.
At Delta Dental, we want to make your visit to your dentist as pleasant 
and easy as possible—it’s a commitment we take seriously.  After all, the 
easier we make it for you, the more likely you are to return for regular 
visits (which means improved oral health—something we’re passionate about). 
That’s why you get the following convenient features with Delta Dental:

• no claim forms to fill out. your Delta Dental dentist handles all the 
paperwork for you.

• no billing of balances. Delta Dental dentists are not allowed to 
‘balance bill’ you. This means our dentists must accept Delta Dental’s 
allowed amount for a procedure as payment in full. They cannot bill 
you for any difference between what we pay them and what they 
normally charge for a procedure. 

• Coordination of benefits. If your family is covered by more than one 
dental plan, Delta Dental will coordinate benefits with other insurers 
(or a medical plan that offers dental coverage). Total payments from all 
carriers cannot exceed the allowable charge for service.

 
When you visit a dentist who is part of the delta dental network: 
Simply provide your dentist with your Delta Dental ID card and your 
dentist will handle all the paperwork and will submit your claim to 
Delta Dental. If your services are not fully covered, Delta Dental will 
send you an Explanation of Benefits notification detailing what was 
paid under your plan’s coverage and the remaining balance due to your 
dentist. If you receive a treatment that isn’t covered under your plan, if 
you receive a treatment after you have reached your annual maximum 
benefit limit, or if you receive a treatment that will cause you to go 
beyond your maximum benefit limit—you may be billed at the dentist’s 
normal rate rather than at Delta Dental’s negotiated rate. 

need to get in touch with us? Call 1-800-872-0500 or visit www.deltadentalma.com.5



 
When you visit a dentist who is not part of the delta dental network: 
Provide your dentist with your Delta Dental ID card and your dentist 
will collect his/her fees directly from you when services are performed  
or through a bill. you’ll be reimbursed by Delta Dental for all or part of 
your payment (depending upon your coverage plan) after you submit a 
claim form to Delta Dental of MA, P.O. Box 9695, Boston, MA 02114. 
Claim forms can be printed from the ‘Members’ section of our Web site  
at www.deltadentalma.com. Delta Dental’s payment for services received 
from non-participating dentists is based on either the dentist’s fee or the 
maximum plan allowance for non-participating dentists, whichever is 
lower. If you utilize the services of a non-participating dentist whose fees 
are higher than the maximum plan allowance, you will be responsible 
for the difference between Delta Dental’s payment and the dentist’s total 
submitted charge. 

 
other information on submitting claims:

• All claims must be submitted to Delta Dental within one year from 
the date of service. 

• Ask your dentist to submit a pre-treatment estimate to Delta Dental 
for any procedure that exceeds $300. This will help you estimate in 
advance any out-of-pocket expenses you may incur and will confirm that 
the services you’re having are covered under your dental plan coverage.

• If a claim is denied, you can request an appeal by writing to Delta Dental 
within 180 days of receiving notice on the claim. Send appeals to 
Delta Dental, P.O. Box 9695, Boston, MA 02114.

• under your plan’s subrogation clause, you may be required to 
reimburse Delta Dental for claim payments if you also receive 
payment from a third party who is held liable for any injury that 
required dental care.

• To avoid any unexpected out-of-pocket expenses, we recommend  
that you visit our Web site or call Delta Dental customer service to 
determine your remaining benefits and what treatments are/are  
not covered.
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Tooth Tip : 
Adding fluoride into your diet and at your dental 
cleanings can enhance your tooth enamel, which 
makes your teeth more resistant to decay. 



delta dental customer service access line.
1-800-872-0500  
Monday – Thursday: 8:30 AM – 8:00 PM 
Friday: 8:30AM – 4:30 PM 
24 hour automated voice response is also available after hours  
and on weekends.

delta dental Web site.
Visit www.deltadentalma.com for instant, around-the-clock access to  
all your important plan information, along with the latest useful oral 
health information and tips. 

translation services. 
Delta Dental offers a foreign-language translation service facilitated 
through an AT&T Language Line, which allows our customer service 
associates to conference in a translator to assist with non-English-
speaking members in 140 languages. 

i n f o r m at i o n  at  y o u r 
f i n g e r t i p s .

Member
Highlight

everything you need online.
you can visit us online at www.deltadentalma.com 
for around-the-clock access to all your Delta Dental  
plan needs: 

• access plan information—see the details of your 
benefits plan, including maximums and deductibles 
and how many benefit dollars you have used to date.

• review eligibility status—view eligibility  
information for you and your dependents. 

• Check on claim status—obtain your claim 
number, date/range of service, claim status, and 
Delta Dental’s payment on the claim and/or  
the amount you owe.

• find a dentist—use our real-time, up-to-the-minute 
directory to see if your dentist is part of our network.

• replace id cards—print a temporary card online 
if your card is lost or stolen.  

• find important oral health information—access 
pertinent and timely articles, newsletters, and 
links to other Web sites that contain important 
information on keeping your teeth and gums  
as healthy as possible. 7



At your request, interpreter and translation services related  
to administrative procedures are available to you or a covered  
family member.

Arabic:

Cambodian (khmer):

Chinese (Traditional):

French:

 
greek:

haitian Creole:

Italian:

Laotian:

 
Portuguese (Eu):

Russian:

 
Spanish (LA):
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how long will it take to process my claim? 
Over 98% of claims processed through Delta Dental’s automated 
claims system are paid in less than 15 business days (if they are complete 
and eligibility can be verified). If a balance is owed by you, an Explanation 
of Benefits notification will be sent to you. This document will summarize 
the services you received, the amount we paid the participating dentist, 
and your co-payment and/or deductible amount (if applicable).

do i need a referral if i visit a specialist?
If you are a member of Delta Dental Premier or Delta Dental PPO, you 
do not need a referral to receive care from a specialist. however, we 
strongly encourage you to utilize the services of a network specialist to 
maximize your benefit coverage. If you need help locating a specialist 
in your area, please contact our customer service department.

my benefits come through CoBra. Who takes care of them?
Delta Dental of Massachusetts complies with COBRA rules and 
regulations and accepts existing COBRA participants. We don’t, 
however, assume the employer’s responsibility for notifying, billing, 
and administering COBRA legislation.

how do i find out what my exact benefits are? 
Simply click on the ‘Benefit Inquiry’ link at www.deltadentalma.com 
(under the ‘Members’ section) and register. Once registered, you’ll be able 
to view your benefits, check claim status, and verify your deductible 
and remaining annual maximum. To register, simply enter in your 
Subscriber ID number, last name, and date of birth. you’ll also receive 
a copy of your Benefit Summary from your company’s benefits  
administrator during enrollment. 

 

f r e q u e n t ly  a s k e d  
q u e s t i o n s  a n d  a n s W e r s .

need to get in touch with us? Call 1-800-872-0500 or visit www.deltadentalma.com.9

Tooth Tip : 
Change your toothbrush regularly, at least  
every 4 to 6 weeks. Old, worn bristles don’t 
clean much and can irritate your gums.



Extras
You'll Love

here’s a list of important terms to help you better understand your 
benefits package: 

deductible—the amount of charges the member must pay to the 
dentist before the insurance plan will make payments.

maximum benefit—the maximum dollar amount a program will  
pay toward the cost of dental care incurred by an individual or family  
in a specific time period, usually a year.

network—a group of dentists who have contractually agreed to provide 
treatment according to administrative guidelines for a certain dental 
benefit program.

non-participating dentist—any dentist who doesn’t have a contractual 
agreement with Delta Dental to render dental care to members of a 
dental benefit program.

participating dentist—a dentist who has entered into a Participating 
Dentist Agreement with the plan and provides dental care services  
to members.

For definitions of more key terms, visit the ‘Members’ section of our Web site.

g l o s s a r y 
o f  k e y  t e r m s .

you really do get the best in dental benefits and 
oral health with Delta Dental. That’s why we’ve 
given you some added features to help you achieve 
the highest level of oral health, such as: 

Xylitol gum and mints: As a Delta Dental plan 
member, you receive discounts on special gum and 
mints—including the active ingredient xylitol, 
which helps fight tooth decay and reduce cavities.

To receive your discount, log on to  
www.epicdental.com/deltadentalma and  
use promotion code DMA25FT. 

oral health information: For the latest oral health 
information and access to pertinent and recent 
articles, newsletters, and links to other Web sites, 
visit www.deltadentalma.com/oralhealth/index.asp. 
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Delta Dental of Massachusetts
465 Medford Street

Boston, MA 02129-1454

www.deltadentalma.com  •  1-800-872-0500

This guide applies to Delta Dental Premier and Delta Dental PPO Plans (excluding Delta Dental PPO Value Plan).

This information should be used only as a guideline for your dental benefits plan. For detailed information on  
your group’s plan, riders, terms and conditions, or limitations and exclusions, please see the Subscriber Certificate.  

Copies of the Subscriber Certificate are available through your benefits administrator.

An Independent Licensee of the Delta Dental Plans Association.  
®Registered Marks of the Delta Dental Plans Association. ©2008 Delta Dental of Massachusetts.SP
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