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Changes to your benefits 

The following information only refers to prescription medications obtained in the United States. 

Thank you for being a Cigna customer. This communication includes some very important information for you to 
be familiar with when you use your pharmacy benefits for medications filled in the United States. We want you to 
know that your plan’s pharmacy benefits are changing as of 

You will receive new ID cards
You’ll continue to have just one ID card for both your pharmacy and medical benefits. You should expect to receive 
your new ID card(s) prior to the effective date. To be sure your pharmacy benefits are applied and you pay the 
correct amount, you’ll need to replace your old ID card with the new Cigna ID card you receive. Not presenting your 
new ID card at the time of service may result in denial of benefits. If you have not received your new ID card, please 
contact your employer. As a reminder, you’re able to download a copy of your ID card via CignaEnvoy.com or the 
Cigna Envoy® Mobile App. Show your new Cigna ID card to your pharmacist for all medication fills beginning 
 

Get to know your pharmacy plan
Your Prescription Drug List 

Cigna’s Prescription Drug List is an extensive listing of generic and brand-name prescription medications. Your 
pharmacy plan includes coverage for these medications – subject to your plan’s deductible, copay or coinsurance 
requirements. Your drug list splits medications into three categories, or cost tiers, and determines what you’ll pay.
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› Tier 1 – Generic medications have  
the same strength and active ingredients 
as the brand name, but often cost much 
less. You will usually pay less for 
covered generic medications. If one is 
available, you should talk with your 
health care provider about switching to 
a generic to treat your condition

› Tier 2 – Preferred-brand 
medications usually  
cost more than generics,  
but may cost less than  
a non-preferred brand  

› Tier 3 – Non-preferred brand 
medications generally have generic 
equivalents and/or one or more 
preferred brand options within the  
same drug class. You will usually pay 
more for non-preferred medications  
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You can look at Cigna’s drug list to see if your medication is covered and which tier it falls under to determine what 
your copay or coinsurance will be in 2019. You can view Cigna’s drug list on Cigna.com/druglist. Select 
“Performance 3 Tier” from the drug list drop-down menu.



Prior authorizations
Some medications on your drug list require prior 
authorization. This means that you need to get approval 
from Cigna to receive coverage under the pharmacy 
benefit plan. You can find medications that require prior 
authorization on Cigna’s Prescription Drug List (select 
“Performance 3 Tier”). Just look for a (PA) next to the 
medication name. If you’re taking one of these 
medications, your provider can ask Cigna to consider 
approving coverage of your medication. If you don’t get 
approval, the medication may not be covered.

Step Therapy
Step Therapy encourages you to try the most cost-
effective and appropriate medications available to treat 
your condition. Typically, these medications are generics 
or low-cost brands. You need to try these first, before 
more expensive medications are approved for coverage. 
When you fill a prescription for a medication which has 
a higher cost, Cigna will send you and your provider a 
letter explaining what steps you need to take before 
you refill your medication. This may include trying a 
generic or lower-cost equivalent, or asking Cigna for 
authorization for coverage of your medication. At 
any time, if your provider feels a different medication 
isn’t right for you due to medical reasons, he or she 
can request authorization for continued coverage of 
a medication. You can find medications that require 
Step Therapy on Cigna’s Prescription Drug List (select 
“Performance 3 Tier”). 

U.S. pharmacy network
Your pharmacy plan is an important part of your overall 
health care package. It works together with your medical 
coverage to help keep you healthy. We offer a U.S. 
pharmacy network made up of approximately 68,000 
retail pharmacies* that offers you discounted prices on 
medications, saving you money on your prescriptions. You 
can also use Cigna Home Delivery Pharmacy to fill your 

maintenance medications. To see if your pharmacy is in 
Cigna’s pharmacy network, please call us at 800.441.2668 
or check the directory on CignaEnvoy.com.

Cigna Home Delivery Pharmacy
Do you take medications on a regular basis? Then 
Cigna Home Delivery Pharmacy might be right for you! 
Cigna Home Delivery Pharmacy is a service available in 
the United States. You may be able to save money when 
you switch from a retail pharmacy to Cigna’s accurate, 
easy home delivery. 

Other benefits include:

› Standard delivery to your U.S. home address or  
other preferred U.S. location at no additional cost 

› 90-day refills

› Reminders so you don’t forget to fill your 
prescriptions

› Licensed pharmacists available 24/7

› Tools to manage your prescriptions

› Medications approved by the U.S. Food and  
Drug Administration 

Questions?
We know questions about your medications can come up anytime and that’s why we are 
available 24 hours a day, seven days a week to help you. Call us anytime using the phone 
number on your ID card or visit CignaEnvoy.com.  

* Cigna’s 90-day pharmacy network as of January 2018. Subject to change.
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Why fill a 90-day supply?
Filling your prescriptions in a 90-day supply may 
help you stay healthy, because having a 90-day 
supply of your medication on hand can help 
you avoid missing a dose. It also means you can 
make fewer visits to the pharmacy to refill your 
medication and, depending on your plan, you may 
be able to save money by filling your prescriptions 
90 days at a time.


	Effective date1: January 1, 2019.
	Effective date2: January 1, 2019.


